Marble Private The Heritage Edit Giveaway - Terms and Conditions

Olivia Von Halle

The prize

One set of Olivia von Halle Coco pyjamas in Ivory Oyster, with an embroidered personalisation (name
or initial) on the breast pocket. The prize is awarded as a complete set only.

Delivery

Free delivery is included. Delivery is to one address only, as confirmed by the winner at the point of
redemption. Marble Private and Olivia von Halle accept no responsibility for prizes lost or delayed due
to an incorrect address being provided.

Non-refundable & non-exchangeable
The prize has no cash value and cannot be refunded, exchanged, or transferred to another person.
No alternative prize will be offered under any circumstances.

Redemption

Marble Private will connect the winner directly with Olivia von Halle to confirm size, personalisation
detail, and delivery address.

Personalisation

The winner is responsible for providing accurate personalisation details (name or initial). Once the
embroidery has been applied, no amendments can be made. Marble Private and Olivia von Halle
accept no liability for errors resulting from incorrect information provided by the winner.

The Marble Private Consultation

What the 90-Minute Marble Private Consultation Entails

This bespoke 90-minute consultation is designed to provide expert advice to help the winning couple
kick-start their planning journey and proceed with confidence.

e Pre-Consultation Prep: Prior to the meeting, the couple will be asked to complete a
questionnaire and share any Pinterest boards or inspiration imagery to help guide the
session.

e The 90-Minute Session: The time is flexible and completely tailored to the couple's needs.
Depending on their questions, the session can cover:

Curating the overall wedding vision, aesthetic, and design direction.

Styling concepts, including tablescapes, lighting, and decor.

Venue selection guidance or layout advice (if in a marquee).

Recommendations on trusted, quality suppliers.

Reviewing or building timelines, run-of-day schedules, budgeting, and creating a

cohesive guest experience.

e Post-Consultation Follow-up: After the call, Marble Private will provide a complete summary
of everything discussed to help guide the couple in the right direction.
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Eligibility & Validity

e Entrants must be 18+ years of age and based in the UK.
e The prize must be claimed by April 2027.
e This giveaway is not sponsored, endorsed, or administered by Instagram.

Booking & Meeting Format

e The winner will be randomly selected and contacted via Instagram by the specified date to
schedule the consultation and make necessary arrangements.

e The 90-minute consultation can be held virtually, or in-person if the winner is located in the
Midlands or London.

e The winning couple is required to complete a pre-consultation questionnaire and share
necessary inspiration files prior to the meeting so the team can properly prepare.

Cancellations & Rescheduling

e [f the winning couple needs to cancel or reschedule their booked consultation, they must
provide notice at least one week (7 days) in advance.

e Any cancellations or changes to the scheduled meeting time must be made in writing.
If notice is provided under 7 days, Marble Private reserves the right to not go ahead with
the session, and the consultation prize may be forfeited.

Scope of Service

e The prize consists of a single 90-minute bespoke design and planning consultation.
e This service is a unique advisory consultation to help sketch out a blueprint and offer expert
guidance; it does not constitute a full-service wedding planning booking.

Hancocks of London Consultation

e The 90-minute consultation can be held virtually, or in-person at the St James’s Street
Town Gallery. It will include a tour of the building (accompanied by champagne) and all
three floors of jewellery gallery space.

e You can enjoy a consultation of wedding rings and wedding jewellery where they can try
any of our items on and with bespoke offering.

e Lifetime free of charge servicing on any jewellery made/purchased from Hancocks.

Cancellations & Rescheduling

e If the winning couple needs to cancel or reschedule their booked consultation, they must
provide notice at least 3 days in advance.
e Any cancellations or changes to the scheduled meeting time must be made in writing.

Champagne Lansons

The prize

e 1 case of premium Lansons champagne (6x75cl) Lanson Le Blanc de Blancs



Delivery

e Delivery is included in the prize. Delivery is to one address only, as confirmed by the winner at
the point of redemption. Marble Private and Champagne Lanson accept no responsibility for
prizes lost or delayed due to an incorrect address being provided.

Non-refundable & non-exchangeable
e The prize has no cash value and cannot be refunded, exchanged, or transferred to another
person. No alternative prize will be offered under any circumstances.

Maids to Measure

The Prize
e Three bridesmaids dresses from the Maids to Measure collection. The winner is invited to
bring their bridesmaids to the showroom in London to try on dresses. This is in accordance
with the showroom timetable and availability. Appointments are to be booked online and a
complimentary code to be given.

Non-refundable & non-exchangeable

e The prize is non-exchangeable, non-refundable, non-transferable, and is not redeemable for
cash or other prizes. No receipt will be issued for any pieces selected.
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